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Step 1, Part B  Respondent contact information 

Information about Respondents: 

The Respondent is the organization or person you say discriminated against you. 

Usually, there is only one Respondent. 

Usually, the only Respondent is an organization such as: 

• A company or business that employed you, in a complaint about employment.
• A landlord, in a complaint about a tenancy.
• A government body or business, in a complaint about services.
• A union, in a complaint about union membership.

Organizations are usually responsible for their employees’ conduct. 

Only name another respondent if they are responsible for the same discrimination that this 
complaint is about. 

Only name a person as a respondent if: 

• the person discriminated against you, and
• you have a reason to seek a remedy against them. For example:

o no one else is responsible for the discrimination,
o no one else can provide the remedy, or
o the person’s conduct deserves a remedy

Give the correct legal name. Read about how to find the correct legal name under Naming a 
Respondent at bchrt.bc.ca. 

Information about Respondent’s address 

Email is fastest. If possible, give an email address where we can send your complaint. Choose 
someone that you think has authority to respond to your complaint. For example, the owner, 
executive director, or someone in the human resources or legal department. 
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Step 2, Part A  Area of discrimination 
Information: The Human Rights Code protects people in the following “areas”. 

Check any area that applies to your complaint: Information about the areas:

Employment 
If your complaint is about employment, 
check if it is about: 

Employment means work for an employer who 
controls the work and pay. It can include work 
as a volunteer, intern, or “independent 
contractor”. 

Applies when you: 

• Apply for a job
• Are working as an employee
• Get fired

A job 
A job ad 

Lower rate of pay based on sex for 
similar work 

Services 

Applies when you want a service. For example, 
you go out to eat or shop. You go to school. You 
apply for a government benefit. You own a 
strata unit. 

Tenancy 

Applies to renting a space, including most co-op 
housing. Applies when you: 

• Try to rent a space
• Are renting a space
• Get evicted

Purchase of property Applies when you want to buy a house, condo, 
other unit, or land. 

Publication 

Covers flyers, articles, notices, signs, and 
symbols.  
Applies when someone aims to discriminate. 
Example: A “whites only” sign 
Applies to a publication that is likely to expose a 
person or group to hatred.  
Example: An article that says a protected group 
is disgusting and immoral 

  Membership in a union, employer’s 
organization, or occupational association 

Applies when: 

• You want to join a union or get licensed
to work by a regulator 

• You get suspended or expelled

• You are a member

X

X
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Step 2, Part B  Grounds of discrimination 
Information: The Human Rights Code protects you based on the characteristics or “grounds” below. 
The Code protects you if you have the characteristic. The Code also protects you if you don’t have 
the characteristic, but someone thinks you do. Discrimination is conduct that harms you based on 
one or more characteristics. 

Example of multiple “grounds”: A service provider treats a First Nations woman badly. She selects 
the grounds Indigenous identity and sex. 

Check only the grounds that apply to this complaint. Give details for each ground you check. 
Examples: Disability – I have a learning disability. Disability – Respondent thinks I have a heart 
condition. Age – I am 67. Indigenous identity – I am Métis.  

 Indigenous identity, details: You are First Nations, Inuit, or Métis. 

 Race, details: Example: South Asian or Black. 

 Colour, details: 
Skin colour. Example: Black, “dark-skinned”, “light-
skinned”. 

 Ancestry, details: 
Where your ancestors come from. Example: Your 
father is Korean. 

 Place of origin, details: Where you come from. Example: Born in China. 

 Physical disability 

 Mental disability 

(you can select both) details: 

Conditions that affect or are seen as affecting your 
abilities.  

Examples: Addiction, amputation, asthma, bipolar 
disorder, cancer, depression, dementia, epilepsy, 
obesity, learning disorders, developmental disabilities, 
impairments to hearing, speech, vision, or mobility. 

 Sex, details: 
Includes being male, female, intersex, Two Spirit, or 
transgender. 

Includes pregnancy, breast-feeding, and sexual 
harassment. 

 Gender identity or expression, details: 
Gender identity is a person’s sense of their gender, 
including man, woman, transgender, or non-binary. 

Gender expression is how a person presents their 
gender. It includes how a person acts and appears. 

Gender identity or expression can include a person’s 
name or pronoun such as he, she, or they. 











8. With this letter, the Applicant filed a complaint against the 5 Care 
Not Cops employees. To her knowledge, this was not investigated 
fully, nor were any of these employees put on leave or disciplined in 
any manner. The posts were never taken down, nor were they 
apparently requested to be removed by VCH.  

9. VCH persisted with its investigation of the Applicant. The external 
investigator was extremely hostile to the Applicant, cross-examining 
her over her political views on gender. He did not present as a neutral 
investigator simply gathering facts. These “struggle sessions” caused 
the Applicant severe anxiety and mental distress. 

2024-06-05 

10.  A few days later, the Applicant was advised that a threat to the 
Applicant’s life and safety was called into her unit at the hospital 
over the weekend. This was clearly instigated by the Care Not Cops 
post identifying the Applicant’s unit and encouraging public activism 
against her. 

2024-06-07 

11.  The Applicant, through counsel, sent another letter to VCH 
advising of this threat and the fact that the Care not Cops posts 
were still up, and notifying them about a further group of VCH 
employees she had discovered were involved in the group (now 
totalling 15), which she asked to add to her complaint. No response 
was received. 

2024-06-25 

12.  The Applicant, through counsel, sent another letter to VCH, 
reminding her employer that the Collective Agreement required 
investigations to be complete within 60 days. At this point, she had 
been suspended from work for 4 months, with no end in sight and 
with the psychological impact mounting. She pointed out the 
double standards and management abuse she was receiving for her 
gender critical political beliefs. She received no response.  

2024-09-09 

13.  Nearly a year later, the Applicant was called into a meeting with 
VCH. She was terminated from her employment, for cause, largely 
due to her political views, which VCH framed as causing “harm to 
individuals” and having the “potential to cause harm to the 
reputation of VCH”.  

2025-03-27 

Note: Gender critical beliefs, like those held by the Applicant, have 
been found by courts in the United Kingdom to be protected beliefs 
under their Equality Act. To date, there have been no similar cases in 
Canada to determine whether gender critical beliefs constitute 
political beliefs warranting protection against discrimination. [See 
Forstater v. CGD Europe & Ors (RELIGION AND BELIEF 
DISCRIMINATION) ukeat 0105_20_1006 (10 June 2021).] 
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Respondent #2: 
Describe what this Respondent did that harmed you. 

• Be specific.
Example: If someone harassed you, write out the words they used.

• Conduct can be what someone did or didn’t do. The legal term is “acts or omissions”.

• If you don’t know the exact date, give an approximate date. Examples: 2020 02 23 or 2020 02

Conduct: Dates: YYYY MM DD 

If you need more space, use extra sheets (maximum 5 pages total for Step 3). Mark them “Step 3, 
Respondent #2”. 
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Step 7 Mediation 
Information: 

• At a “mediation”, a trained mediator works with you and the Respondent to find a solution to
your complaint. Settlement is voluntary. If you can’t agree, the process continues.

• If you settle your complaint, the process is usually much faster. If you don’t settle, there are
steps you must take before a hearing where you can prove your complaint. See Steps in the
Process on the Tribunal website.

• Mediation is free.
• What you and the Respondent say in mediation is confidential.
• A mediator does not act for either party.
• You can bring your representative or a support person.
• You don’t have to be in the same room as a Respondent to participate in mediation. The

mediator can speak to you and the Respondent separately.
• For more information see Settle a Complaint on the Tribunal website.

The Tribunal will ask the Respondent if they want to attend a mediation. If you both agree, the 
Tribunal will contact you to schedule a date for the mediation. 

Do you want to attend a mediation? 
yes   X  no 

Step 8 Indigenous Peoples 

Indigenous Peoples are First Nations, Métis, or Inuit. 

Indigenous Navigators at the Tribunal can:  

• Explain the process and options
• Discuss incorporating Indigenous protocols and ways of resolving disputes.

Check here if you are Indigenous and want an Indigenous Navigator to contact you. 

 I confirm I am First Nations, Métis or Inuit. I want an Indigenous Navigator to contact me about the 
process. 
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Step 9  Extra pages 

More space for answers to questions in form 
You may add up to 5 pages for Step 3 – Details and up to 5 pages for Step 4 – Time Limit. 

 Check here if you are attaching extra pages. 
Number each page you attach, write the step you are responding to, and name the Respondent 
that it is about. 
How many extra pages are you attaching:     2

Evidence 
Do not file evidence now unless an exception applies. There are 2 exceptions: 

1. You can file evidence to show why you filed your complaint late. For example, a doctor’s note.
2. If your complaint is about a job ad or publication, you can attach the ad or publication.
Check here if you are attaching evidence. One of these exceptions must apply.

How many pages of evidence are you attaching:

Keep your documents. The Tribunal will tell you when you need to submit evidence to support your 
complaint.  

Step 10  Confirm information is true and accurate

Keep a copy of your complaint form. 

Check the following box: 

 The information I gave is true and accurate to the best of my knowledge and belief.

X

X




